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you can exchange for that labour. 

Currently, in South Africa, many 

working people choose to exchange 

a part of their labour for a medical 

aid scheme that works best for 

them.  This basic choice will be  

done away with when NHI comes 

into effect.  There will then be only 

one payer, government, with the 

right to refuse to pay for something 

FOLLOWING THE discussions 

about the NHI (National Health  

Insurance), I am struck by how  

li+le regard is given to self-

ownership.  To preclude the possi-

bility of ownership by someone  

else, self-ownership is a necessity.  

Black Africans were enslaved in  

the Americas because their self-

ownership was not recognised. 

Your right to own yourself is  

the basis of your freedom and not 

merely a tool to be used by others 

for achieving their own ends.  Given 

this, the most immediate conse-

quence of owning yourself is  

ownership of your own labour.   

This extends naturally then to what  
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State-run universal healthcare in a South African context—is it a case of “the road to hell [being] paved with 
good intentions” (Bohn, 1855*)? 
Picture credit: Pexels.com (https://pixabay.com/illustrations/family-health-heart-human-group-2073601/ ) 

∗ Although said to be based on a similar  
Biblical passage found in Ecclesiasticus  
21: 10, the exact origin of this saying is un-
known and its form has evolved over time.  
The modern expression, "The road to hell  
is paved with good intentions", was first 
published in Henry G. Bohn’s A Hand-book of 
Proverbs in 1855. 
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belong to the members of the 

schemes.  There has been no clarity 

from the government as to what  

will happen to those reserves when 

medical aid schemes become de-

funct or are reduced in terms of the 

scope of what they can cover.  If 

these reserves are transferred to the 

NHI, it will mean the accumulated 

property (the product of their la-

bour) of medical scheme members 

will simply be stolen—that’s what 

we call it when your property is  

taken against your will. 

The NHI does not only imply 

that medical aid scheme members 

and taxpayers are nothing more 

than a means towards government 

ends, it also implies that doctors  

and other healthcare workers do  

not own their own labour.  As a  

single-payer, the government will 

effectively decide how much these 

people can earn for their services.  If 

they refuse the government price, 

no ma+er how good they are at  

their job, they will simply have no 

patients sent their way. 

 

Undermining the autonomy of the 
poor 
These are only some of the implica-

tions of an NHI.  This is not to  

say that we should just ignore the 

plight of the poor in this country—

those people who have been slaves 

to government whim due to being  

unable to sell their labour under  

conditions of their own choosing,  

or having their property rights un-

recognised because the government 

would much rather appease tradi-

tional leaders. 

This is why something like a 

voucher system for healthcare is 

necessary as a temporary measure 

until these violations of the human 

rights of the poor are rectified.  With 

a voucher system, a poor person 

would no longer be forced to use 

state hospitals and be subjected  

to their shocking record of service.  

Instead, they would have the choice 

as to which healthcare provider to 

use, as well as how the service is to 

be paid for, unlike under the NHI. 

South Africa has a poverty crisis 

your labour and how to run your  

life.  It implies that the government 

owns you if there’s a great enough 

need.  Will there come a day when 

these people make the case that  

total, instead of partial, slavery is 

acceptable if a great enough need 

has been established? 

To compound the problem, medi-

cal schemes have reserves which 

that you may previously have had 

covered.  Tough luck, and they’ll take 

your money anyway.  This trans-

lates into a part of your labour being 

stolen by the government under  

the guise of it being for “the good  

of the people”. 

The concept of social solidarity is 

a sneaky way of appropriating your 

freedom to choose what to do with 

 TAX BREAKS   

NHI: What’s all the fuss about? 
The inevitable comparisons between the government’s NHI proposals and the 

United Kingdom’s NHS mask a number of glaring differences 

By: STEVEN JONES 

THE UNITED Kingdom’s National Health Service (NHS), having been established in 1948 and  
recently celebrating 70 years of providing service to the British public (irrespective of individual 
financial means), is probably the best-known example of a state-run single-payer healthcare 
structure.  It is largely considered to be a national treasure by the majority of the UK population. 

It is a well-established fact that the majority of the South African population does not currently 
enjoy access to quality healthcare, hence the South African government’s desire to improve  
matters by implementing NHI.  Given that the basis of the NHI mooted in SA is (on the face of it)  
substantially similar to the UK set-up, what is the big deal?  Why all the wailing and gnashing of 
teeth? 

The reason is that there are a number of problems with the South African proposals when 
compared to the UK’s healthcare sector. 

Firstly, the state medical care sector as it currently exists (with few exceptions) ranges from 
irritatingly poor to virtually dysfunctional.  Long queues, shortages of medication, and run-down 
facilities are the norm in many state facilities.  While the UK press often abounds with stories of 
delays in obtaining GP appointments in non-emergency situations in some areas, and lengthy 
waiting lists for elective surgery, emergency cases are handled promptly and efficiently.  Facilities 
are world class and easily on a par with private facilities in South Africa. 

Secondly, with the UK being the fifth-largest economy in the world, it has a far larger tax base 
than South Africa from which to fund the NHS.  Even so, despite the larger funding pool from which 
to draw, the NHS has long been considered to be inadequately funded as the population ages—a 
situation exacerbated by the austerity measures imposed since the 2008 financial crisis. 

South Africa’s tax base is significantly smaller, both in absolute terms as well as in proportion 
to the population at large.  Accordingly, attempting to fund a health system that needs to cater to a 
population not much smaller than that of the UK with vastly lower overall tax resources would be 
an uphill battle—even without taking the structural and governance problems endemic to South 
African public enterprises into account. 

Finally, there’s the question of individual choice.  Even with a well-established NHS in place, the 
UK still caters for private medical healthcare, with those wishing to do so having the option to  
purchase private medical cover from a variety of providers.  Although the cost thereof is relatively 
inexpensive compared to medical scheme membership in South Africa (due to the fact that the 
NHS is of such a high standard), UK residents nonetheless still have the choice of supplementing 
the state-provided healthcare with access to private practitioners and facilities. 

While the NHI proposals remain unclear as to what is to become of private medical healthcare 
and medical scheme insurance in an NHI environment, it is clear that the majority of current medi-
cal scheme members will not be able to carry the financial burden of both medical scheme contri-
butions and increased taxes to fund the NHI.  Given that taxes (by their very nature) are compulsory 
and tend to be deducted at source (i.e. via payroll) the likely outcome will be a marked decrease  
in medical scheme membership. 

With the private medical sector being funded almost entirely by payments from medical 
schemes, this sector will inevitably decline – thereby severely curtailing a vital element of choice 
available to those seeking an alternative to state-provided healthcare.  This would force many 
healthcare professionals into the state system (thereby eroding their right to choose their working 
environment), and if a significant number thereof should decide to seek greener pastures else-
where as a result, the entire country would be all the poorer for it. 

Government needs to seriously consider going back to the drawing-board on NHI.  The ques-
tion is whether the political will to do so exists.  Most people would have significant doubts that this 
is the case. 

 

Steven Jones is a practicing member of the South African Institute of Professional Accountants,  
a SARS-registered tax practitioner, and the editor of  Personal Finance and  Tax Breaks. 
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by Steven Jones—Editor 

 

Readers of Personal Finance don’t need to  
be reminded of just how expensive private 
medical cover is in South Africa.  This was 
something that was particularly noticeable 
for me since living in the UK.  Yes, we pay  
National Insurance on top of our normal  
income tax liability (not to mention VAT at  
an eye-watering 20%), but with some of my  
SA tax clients now paying over R100 000 per 
annum to keep their family on a medical 
scheme (admittedly, the ‘Rolls-Royce’ option 
of that particular scheme), I’m incredibly  
privileged to be living in a country that has a 
well-run National Health Service (NHS). 

Why wouldn’t South Africa want the same? 

The problem, as my best friend’s father often 
put it, is that you can’t expect to drink whisky 
on a beer budget.  The NHS works in the UK 
because unemployment is around 4% and  
the majority of the population is what South 
Africa would regard as being ‘middle class’.  
Even so, there are cracks forming in the  
NHS as funding has fallen short due to  
the post-2008 austerity measures.  SA, on  
the other hand, is a country where around  
5% of the population contributes the lion’s 
share of personal income tax, unemployment 
has sat stubbornly at around 30% for many 
years, and the current state healthcare sector 
is largely dysfunctional. 

That said, the solution is not a simple one.  
While the graduate professional coughing up 
100 grand a year for medical cover would 
dearly love to reduce their medical costs,  
the social grant recipient who has to walk 
miles to get to a woefully-inadequate medical 
facility, to then spend hours in a queue to be 
seen by medical staff—often to be sent home 
without having done so—certainly deserves 
better. 

Part of the problem is that for decades, South 
Africa has had a somewhat adversarial rela-
tionship between government and business, 
the public and the private sector, and the  
collective versus the individual.  In the NHI 
debates, it seems to be state vs private, rather 
than a collaborative approach that seeks to 
include the best that both has to offer. 

It is clear that continuing with a system where 
a wealthy minority enjoys world-class health 
care while the vast majority go without, is  
untenable.  However, unless the underlying 
shortcomings in state healthcare are urgently 
addressed, NHI has absolutely zero chance of 
succeeding. 

Government should also learn from the e-toll 
debacle, and resist the temptation to impose 
NHI in the manner proposed.  The taxpayers 
who are expected to pay for it may just decide 
that the cost no longer warrants sticking 
around, and take their skills elsewhere. 

The promise of 1994 squandered? 
It is unfortunate that the country 

finds itself in this position given  

the hope for freedom that was pre-

sent in 1994.  As a black person,  

the greater degree of self-ownership 

I have achieved under this govern-

ment could never have happened 

under the apartheid regime. 

However, this is not a favour  

that the government did for me—it 

was simply the restoration of my 

natural birth-right.  In the same  

way that the blood and treasure 

(savings and capital stock) lost in  

the American civil war was a neces-

sary price to pay for restoring, to 

those who were enslaved, their  

natural rights. 

precisely because the poor are not 

trusted with choices.  No single 

group in South Africa has its natural 

right to self-ownership undermined 

as much as poor people. 

This is not to say that taxing indi-

viduals to fund the voucher pro-

gramme is moral.  It just means that 

we recognise that poor people are  

in the position they are in because  

of government policy.  Just like we 

did when it comes to the land resti-

tution programme. 

The programme would not only 

be time-limited but also conditional 

on labour market reform.  It would 

have to be accompanied by a general 

liberalisation of the economy to  

enable the poorest among us to 

make it onto the first rung of the 

economic ladder, and eventually 

afford their own healthcare. 
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Mpiyakhe Dhlamini is a data science re-
searcher at the Free Market Foundation. 

YOUR MONEY 

row money to pay for the emer-

gency.  Whether it is an unfore-

seen vet bill, a new tyre for your 

car, or your fridge that has 

stopped working, having a nest 

egg available to access will mean 

that you can avoid borrowing to 

pay for the emergency. 

• It protects you a-er a job loss: 

With retrenchments and job los-

ses on the rise in South Africa,  

an emergency fund can provide 

much-needed protection in the 

event of loss of income.  If you  

are operating in a particularly 

volatile industry, you may want 

to consider increasing the size of 

your emergency funding. 

• It provides a buffer against ir-
regular income: If you are a  

contract worker, freelancer, or 

starting your own business, an 

emergency fund can provide  

NEW DATA from the Old Mutual 

Savings and Investment Monitor, 

which is based on 1 000 South  

African households living in major 

metropolitan areas, reveals that 

more and more people are living 

from pay cheque to pay cheque. 

According to the report, only  

30% of the respondents are saving 

for emergencies, which is down  

from 43% last year.  A Budget In-

surance survey revealed that only 

19% of South Africans would be  

able to survive for three months if 

they were to lose their income. 

The importance of having an 

emergency fund therefore cannot  

be stressed enough.  Here are some 

of its benefits: 

• It helps you stay out of debt: In 

the absence of easily-accessible 

emergency funding, you may be 

leM with no choice but to bor- 

Put your money in an account with an interest rate that at least  

matches inflation 

Why you need an  
emergency fund 

 

By: DEVON CARD 
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a time when you need to travel 

internationally at short notice.  

International travel can be very 

expensive, especially when ap-

plying for visas and booking 

flights at short notice, and an 

emergency fund will ensure that 

these costs are not prohibitive. 

• It earns your interest: Placing 

your money into an account  

with an interest rate that match-

es or beats inflation will ensure 

that your money does not lose 

value in real terms.  Shop around 

for a vehicle such as a money 

market fund, with favourable 

interest rates and ease-of-access. 

• It teaches you discipline: Put-

ting money away every month  

is habit-forming.  Once you have 

built up an appropriate emer-

gency fund, re-channel that pre-

mium towards something else 

such as paying off debt or boos-

ting your investments. 

• It provides peace of mind: Lack 

of emergency funding can keep 

you awake at night with worry.  

Knowing that you have a ‘rainy 

day’ fund tucked away can pro-

vide enormous peace of mind  

and reduce financial stress. 

For most people, se+ing up an emer-

gency fund takes time—especially if 

you have just embarked on your 

career.  However, even se+ing aside 

even R50 a month will help you  

you with a financial buffer in 

times of irregular earnings, or 

until you can build up regular 

cashflow. 

• It helps to fund home repairs 
and maintenance: If you are a 

homeowner, you will inevitably 

be faced with ongoing repairs 

and maintenance, which can be 

expensive.  While your short-

term insurance will cover some 

of the costs, such as damage as  

a result of a burst geyser, the 

costs of ongoing preventative 

maintenance and upkeep will be 

for your expense. 

• It assists with medical and den-
tal shortfalls: Even a compre-

hensive medical aid can leave  

you with shortfalls that you  

need to pay for. Scans, scopes,  

x-rays, day clinic procedures, den-

tal treatment, and elective sur-

gery can result in member co-

payments or shortfalls, and your 

emergency funding will help  

cover these bills and other costs 

associated with your treatment. 

• It prevents you from borrowing 
from your future self: In the  

case of an emergency, you may 

be leM with no choice but to  

access your retirement funding, 

which is never a good idea.  With-

drawing from your retirement 

funds interrupts the process of 

compounding interest, and will 

adversely affect your retirement 

plan. 

• It allows you to travel at short 
notice: With many South African 

families and friends sca+ered all 

over the globe, there may come  

 in the long run.  As a rule of thumb,  

it is advisable to keep the equivalent 

of three months’ salary in your 

emergency fund. 

To set up your emergency fund, 

open a separate account with a reli-

able financial institution.  Ensure 

that your money is housed in an  

account that is easily accessible, 

such as a transactional account or 

money market fund.  Once again,  

be sure to put your money in an  

account with an interest rate that  

at least matches inflation, other- 

wise your money will lose value.  It  

is advisable to set up a debit order 

each month to your emergency  

fund until you have reached the  

desired level. 

There are so many money mar-

ket fund options available in the 

market place.  However, your finan-

cial adviser will be able to guide  

you in terms of reputability, interest 

rates, and accessibility of funds. 

Another savings option for your 

emergency fund, if you are a home-

owner, is to put away extra money 

into your bond each month.  By 

pu+ing extra money into your  

bond, you are not only saving for  

a rainy day, but are also reducing  

the interest you pay on your bond, 

which saves you more money. 

It’s advisable to keep the equivalent of three months’ salary in your emergency fund. 
Picture credit: Shutterstock 

Devon Card, B Com CFP®, is a director and 
shareholder at Crue Invest (Pty) Ltd. 
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native. 

Let’s have a look at three entry-

level, bare-minimum offerings from 

what I consider to be South African 

favourites in the double-cab bakkie 

market.  Each vehicle I have looked 

into is the cheapest way to get five 

bums up in the air and bouncing 

through a veld from said manufac-

turer.  There’s also a viable Chinese 

alternative to the ‘big 3’ worth hav-

ing a look at. 

 

The reigning champion 
The first contestant to pull up to  

the glowing griddle is the very popu-

lar Ford Ranger, with the entry- 

level model being a Hi-Rider XL 2.2 

TDCi offering 118 kW and 375 Nm  

of torque from the turbocharged 4-

cylinder diesel engine.  With some 

WHEN I briefly think of South  

African culture, there are three 

things that are prominent in my 

mind: the iconic Nelson Mandela,  

the monumental Table Mountain, 

and a nod-worthy double-cab bak-

kie—the last-listed being the birth-

right to our nation’s residents, a 

South African staple on our cracked 

and holey asphalt, the admission 

ticket to brag around a braai … okay, 

you get the picture. 

With numerous brand options 

available, copious features, and vari-

ous engines to choose from, which 

bakkie should find its new home  

on your driveway when the budget 

is tight but the dream is big?  You’ll 

probably choose to chase a popular 

brand, regardless of the sacrifices to 

come … but there’s also a viable alter-

Braaivleis, rugby, sunny skies, and … well, the old V8 El Camino from 

Chevrolet is long gone, but double-cab bakkies are as much a part of  

the South African fabric as biltong, slap tjips, and bunny chows 

Ba�le of the budget bakkies 
 

By: SHAWN BRETT 

basic features on offer such as Blue-

tooth connectivity, daytime running 

LED’s, air conditioning, and … that’s 

about it.  From a safety perspective, 

provided that you keep it upright  

on its 16-inch steel rims, the whole 2 

airbags will not be needed. 

The Ranger will get your foot in 

the double-cab door at R413 500.  

However, despite providing the bare 

minimum in terms of creature com-

forts, you will still get a 120 000 km 

warranty on a very capable machine 

with brag-worthy fuel consumption 

of 6.5 litres / 100 km and an estimat-

ed range of 1 200 km from its 80-litre 

tank.  If I had to brave a long-

distance trip - although I cringe at 

the thought of such a long mundane 

journey – I would gladly a+empt it in 

a large and comfy fuel-efficient 

Ranger. 
 

The venerable workhorse 
Next to follow, the proverbial Ford 

nemesis, is the evergreen Toyota 
Hilux.  The entry-level model being 

the 2.7 double-cab S, I frowned a  

li+le knowing that this base model 

came with a naturally aspirated  

petrol engine—my apologies to  

Jeremy Clarkson for being disap-

pointed that the vehicle was not a 

diesel.  However, the fairly decent  

122 kW output coupled with 245 Nm 

of torque takes you from 0 to 100 

km/h in 12.1 seconds—which, in the 

greater scheme of things, is actually 

not all that relevant when you’re 

using your bakkie to mount a pave-

ment for that ultimate parking spot. 

That said, you won’t be winning  

a tug-of-war challenge against its 

diesel counter-parts, but at least  

you will be able to out-run your  

competitors to the store when the 

Charka is running low.  Apart from 

the multi-function steering wheel 

and a 100 000km warranty, the  

main element to look forward to  

is a price tag of R401 400. 

You will also be pleased to know 

that should you have the urge to  

off-road into some thick veld, you 

won’t be pu+ing any paintwork at 

risk unless you splurge out for  

the colour-coded bumpers.  Yes, you 

did read that correctly—the painted 

The Souties calls them pickups, the Yanks call them trucks, the Aussies call them Utes—but here on the  
southern tip of Africa, they’ll always be bakkies—and we smaak them stukkend! 
Picture credit: Supplied by author 

 

 

 

KEY UPCOMING TAX SUBMISSION DATES 
 

Personal income tax returns, 2019 tax year 
1 Aug 2019 Tax Season opens 
31 Oct 2019 Personal income tax returns (filed at a SARS branch) 
4 Dec 2019 Personal income tax returns (e-filing, non-provisional taxpayers) 
31 Jan 2020 Personal income tax returns (e-filing, provisional taxpayers) 
 

Provisional tax returns 
31 Aug 2019 First period, 2020 tax year [this deadline has passed] 
30 Sep 2019 Voluntary top-up payment, 2019 tax year 
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R314 900.  It makes you wonder if  

an entry-level vehicle from the  

established brands would be worth 

it when you can have everything  

for so much less—and less can be  

so much more in this scenario when 

we set our egos and assumptions 

aside about the brand on the block. 

However, despite GWM having 

been around for 12 years now, stick-

ing around when many of its  

compatriots have come and gone 

(remember the GoNow?), we are a 

proud and stubborn nation.  As my 

father oMen says, “we like what  

we know; but we don’t necessarily 

know what we like”, so broaden  

your mind when making a bold  

bakkie decision. 

Subliminal words of wisdom 

aside from me being a ‘lightie’.  Nou 

gaan ons braai! 

The outer appearance of the ve-

hicle has a refined and finished look, 

thereby redeeming itself somewhat.  

Bold and bulky, too, adding up to 

what I think is a very pre+y bakkie.  

The Navara definitely is an a+rac-

tive vehicle in terms of finished look 

and features, which is to be expected 

as it does cost R489 700.  Luckily, the 

price tag also includes a 150 000km 

warranty, providing added peace of 

mind. 

 

An oriental alternative? 
I patiently wait to conclude this arti-

cle whilst holding a short and 

chunky spanner in my hand; Set 

brand consciousness aside and turn 

an eye to the Chinese.  I had a look at 

the top of the range GWM Steed 6 

Xscape; a 2 litre turbo diesel double 

cab producing 105 kW and 305 Nm, 

whilst offering every bell and whis-

tle you can think of, leather trim 

from top to bo+om, and enough 

ground clearance to play in the tall 

grass with the old boys. 

Apart from the fact that it has  

all the finishing trims to give you a 

high-end look (and I consider it a 

good looking bakkie) it only costs 

bumpers will cost you extra … 

 

The bruiser 
The next suggested budget bakkie 

was actually the inspiration behind 

this article.  AMer a recent opportu-

nity to drive the Nissan Navara, I 

was leM with a stale taste swirling 

around in my mouth, thinking, “why 

does it feel so cheap?”—given that 

this is the most-expensive of the 

three mainstream vehicles coming  

in at nearly half a bar.  The inside 

really lets the side down, as I found 

myself pulling and poking every  

surface and bu+on wondering if 

they shared materials and parts 

from a Nissan NP200. 

Being a millennial (chuckling 

away, I could not wait to throw that 

phrase in an article), I consider  

myself quite in tune with tech-

nology … until I encountered the  

infotainment system: complicated, 

visibly dull, and frustrating to famil-

iarise yourself with.  However, my 

experience aside, the 2.3 litre turbo-

diesel has impressive figures to  

offer—140 kW at 450 Nm of torque, 

yet sipping away at the oily fuel at 

6.3 litres / 100 km. 

Shawn Brett is an avid petrolhead who lives 
and breathes all things motoring.  He writes  
a regular column for The Tame Times and is 
also the owner of Brand-Me, a screen printing  
and signage company situated on the East 
Rand.  He can be contacted at brand-
me@outlook.com. 

to equity and offshore does not  

feature high on the list.  According  

to a 2017/2018 Sanlam Benchmark 

Survey and other research, indivi-

duals retire with insufficient capital 

because: 

• They started investing for retire-

ment too late (and were unable  

to benefit from compounding); 

• They cashed out their retirement 

savings every time they changed 

jobs (again, interrupting the po-

wer of compounding); 

• They invested in expensive re-

I HAVE been following the debate 

around the issue of Regulation 28, 

and as with every other flare up of 

this debate, I am disappointed.  It 

tends to centre on issues of expec-

ted return and the supposed preju-

dice against younger investors who 

should have a lot more exposure  

to equities. The debate has of late 

focused on the relatively low expo-

sure to offshore assets. 

However, when considering the 

reasons for people retiring with  

insufficient capital, underexposure 

There are many reasons why retirees end up with insufficient capital, 

related more to behaviour than Regulation 28 limitations 

The Regulation 28 debate  
ignores a crucial point 

 

By: CRAIG GRADIDGE 

tirement and investment pro-

ducts (compounding worked 

against them as they contended 

with high fees); 

• They saved too li+le; 

• They did not seek proper advice; 

and 

• They are over-indebted and can-

not commit to any form of  

savings or investments. 
 

The issue of underexposure to  

equities affects a minority of inves-

tors; those who are investing for 

their retirement—and here, the  

benefits of full exposure to growth 

assets (equities, listed property, and 

offshore) are really only enjoyed by  

a handful of these investors who  

are able to stomach the volatility 

associated with them. 

The oM-quoted Dalbar study 

shows that most US equity investors 

receive far lower returns (3.88%) 

compared to the market (5.62%)  
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nation, Prudential, Foord, and  

others.  Other more recent start- 

ups like Obsidian, ClucasGray and 

others have also achieved this. 

The main problem with the  

traditional Regulation 28 debate is 

that investors are human, while 

markets are not.  Equity and off-

shore markets have delivered higher 

returns over time, but with high lev-

els of volatility, which triggers those 

destructive human behaviours, 

which result in investors achieving 

lower returns than the market.  This 

phenomenon is less pronounced 

with Regulation 28 funds.  It is also 

possible to outperform equity mar-

kets with the right strategy within 

the confines of Regulation 28. 

 

“The fault, dear investor, is not in our 

stars—and not in our stocks—but in 

ourselves …” 

Benjamin Graham 

balanced investors actually experi-
enced those returns than equity  

investors.  The higher volatility of 

growth assets triggers the bad be-

haviours that result in investors  

deviating from their long-term in-

vestment and retirement plans. 

A trend that gives me confi- 

dence that this debate will fizzle  

out over time is the rise of passive 

balanced funds.  These are cheap 

balanced funds with exposure to 

various asset classes, but costing a 

fraction of their actively-managed 

counterparts. 

The Nedgroup Core Diversified 

Fund has the longest track record  

of such a fund, and has out-

performed the JSE All Share Index 

since its inception in 2009.  The  

Satrix Balanced Index Fund and 

Sygnia Skeleton 70 Fund have 

achieved the same thing since  

their inception in 2013.  A number  

of the large actively-managed  

balanced funds have also out-

performed the JSE since their re-

spective inception dates.  These  

include Allan Gray, Investec, Coro-

because of their behaviour.  These 

figures were for the 20 years ending 

31 December 2018.  Equity investors 

tend to sell aMer markets have  

fallen a lot, and buy back in aMer 

markets have delivered strong re-

turns.  So they miss out on all that 

extra return on offer anyway. 

The 2018 Dalbar study also 

showed that equity investors re-

mained invested for an average of 

3.55 years, while asset allocation 

(balanced funds) investors remained 

invested for an average of 4.59  

years.  Judging by local unit trust  

inflow and outflow statistics over 

the years, these behaviours are less 

pronounced with balanced funds 

(Regulation 28-compliant funds). 

Therefore, Regulation 28 may 

actually help investors stick to their 

investment strategy, but at a cost  

of some additional return (which 

investors may be foregoing anyway 

by their behaviours). 

The table alongside (below) 

shows various compound annua-

lised growth rates for the periods  

to 31 December 2018.  However,  

these figures tell the same story  

as those over similar previous and 

subsequent periods.  In this case— 

as expected—the outperformance of 

equities over balanced funds (multi-

asset high equity) was meaningful  

at 2.2% per annum.  However,  

the research suggests that more  
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from that incredible gap year that 

has convinced you that the grass 

truly is greener on the other side, 

then you can skip the next step.  

You’re well used to living out of a  

tog bag and sustaining yourself on 

anything that can be ordered from 

the Uber Eats app. 

OKAY, SO you’ve got the visas sorted 

out (at long last), secured employ-

ment, found some digs, and made a 

plan to get a bank account opened.  

Time to book flights, right?  Not so 

fast, you intrepid traveller.  That 

said, if you’re young, living with  

your parents, and have just returned 

Moving your worldly goods to another country is eye-wateringly expen-

sive, so be aggressively selective in terms of what to take with you 

Packing for Perth: What  
to take, what to leave … 

 

By: STEVEN JONES 

However, for most would-be emi-

grants—the middle-aged ones who 

have the stereotypical 2 point 2 kids, 

three dogs, two cars, and a house in 

the suburbs—there’s more involved 

than simply throwing a few things 

into a suitcase.  You’ll have a whole 

household of stuff, and deciding 

what to take and what to leave  

behind is probably one of the  

more difficult and traumatic steps  

to take when planning a relocation 

to another country. 

 
An eye-wateringly expensive exer-
cise! 
Few things tend to get us more  

focused than what they will end  
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questions about whether you 

packed your bag yourself and 

that you can honestly say, hand 

on heart, that there’s nothing in 

there that shouldn’t be there  

(like the 20 kilograms of biltong 

that you picked up at Meat World 

for R129 per kilo which you plan 

to flog in London at £40 per kilo 

(R740 per kilo – I kid you not!). 

Shipping your entire worldly 

possessions is a bit more compli-

cated.  The shipping company 

has to ensure that everything is 

packed correctly, take a complete 

inventory of everything (inclu-

ding each and every one of  

your 237 boxes), arrange for  

temporary storage in SA while 

awaiting a slot on the ship, en-

sure that all of the customs docu-

ments for both countries are 

completed correctly, arranging 

insurance for the shipment, 

offloading at the port of arrival, 

and transporting your stuff to 

your chosen location in your new 

country. 
 

Deciding what to take, and what to 
leave behind 
As you have seen, international  

shipping is a complex yet lucrative 

business for those involved in the 

industry, but the fundamental thing 

to remember is that shipping prices 

are based on volume.  In other 

words—and at the risk of stating  

the blindingly obvious—the more 

stuff you take, the more it’s going  

to cost you. 

This means that you need to be 

quite ruthless in determining which 

of your worldly possessions you’ll  

be taking to your new country, and 

which one’s you’ll leave behind.  It’s 

probably worthwhile having these 

discussions with your family before 

you contact a shipping company,  

as they will only be able to give  

you a proper quotation once they 

have a reasonable indication of the 

volume that needs to be shipped. 

As a starting point, I suggest  

listing those items that are irreplace-

able or of significant monetary  

value.  The rule of thumb should  

be to compare the cost of shipping 

about trips that are halfway 

around the world. 

Now think about it for a  

moment.  If you think how much 

it cost to get your 75 kg body, a  

22 kg suitcase, and your laptop 

bag to any of these destinations, 

it’s understandable that trans-

porting the contents of your 

three-bedroomed house (admit-

tedly in a container on board a 

ship, rather than the comfort of  

a Boeing 777 seat in ca+le class)  

is not going to be cheap. 
 

2. International shipping is priced 

in hard currency.  As is the case 

with most international commer-

cial transactions, shipping costs 

are normally priced in US dol- 

lars.  The South African rand is 

not exactly the strongest curren-

cy around, and the exchange rate 

tends to be rather volatile.  While 

you will be quoted a cost in  

rands, you’re actually paying for  

a dollar-priced service—and most 

shipping agents build in a healthy 

buffer to allow for exchange rate 

movements. 
 

2. International shipping involves 
huge amounts of bureaucracy.  

When you fly overseas for a  

holiday or business trip, checking 

in your luggage is as simple as 

ge+ing it weighed (to ensure that 

you are within your allowance), 

answering a number of probing 

up costing us, and arranging an  

international move is no exception. 

As a starting-point, if you (or 

someone you know) moved house 

anywhere within South Africa dur-

ing the past three years or so, find 

out what the whole exercise ended 

up costing you.  Once you’ve got that 

figure, write it down.  Then add a 

zero to the end of that number— 

this will give you an idea of what 

such a move is likely to cost as  

soon as the word ‘international’ is 

involved. 

Once your blood pressure has 

dropped to a level that you are able 

to bend down to pick up the pen  

that you dropped on the floor aMer 

you’d wri+en down that obscenely-

large number, let’s have a look at 

some of the reasons why interna-

tional removal companies charge so 

much to transport your worldly 

goods to another country: 
 

1. South Africa is a long distance 
away from the popular emigra-
tion destinations.  Being stuck on 

the bo+om tip of Africa has some 

disadvantages, as anyone who 

has suffered the bouts of deep-

vein thrombosis whenever they 

embarked on an overseas flight 

can a+est to.  Direct flights to 

London take 11 hours, while  

Sydney takes 13½ hours, New 

York takes 15½, and Montreal is 

around 16 hours.  We’re talking 

 TAX BREAKS   

 

‘Junk’ is the stuff that you throw away.  ‘Stuff’ is the junk that you keep. 
Picture credit: Pixabay (https://pixabay.com/illustrations/chaos-room-untidy-dirty-messy-627218/) 
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your new home.  For example, South 

African properties are generally a  

lot larger than equivalent properties 

in the UK.  In my case, my town-

house in South Africa was 254 m2, 

whereas the rented flat that I  

moved into shortly aMer arrival  

in the UK was 79 m2.  My current 

house, while a lot more comfortable 

at 121 m2, is still small by SA stan-

dards. 

Finally, don’t discount the items 

that carry deep sentimental value.  

This is important, given that an  

international relocation can be  

traumatic and having a few of your 

most-treasured possessions around 

you creates a sense of familiarity 

that helps you se+le into your new 

home.  However, be careful with  

this—you don’t want to be paying 

out to cart across a whole lot of  

stuff that’s been stored in boxes in 

your garage for the last ten years, 

purely because they’ve been in  

your family for three generations 

(probably in the same boxes).  Unless 

something has genuine value or a 

truly cherished place in your heart. 

 
Finding a reputable shipping com-
pany 
Now that you’ve got a rough idea  

of what you plan to take, you need 

to contact a shipping company.  Of 

course, you want to go with some-

one reputable—aMer all, your entire 

worldly possessions will be in their 

with what it would cost to replace 

the item with something similar  

in your new country.  Things like 

beds, lounge suites, and wardrobes 

are oMen cheaper to replace once 

you arrive—and because such items 

are bulky, they end up taking a lot of 

space in the container (and shipping 

will be priced accordingly). 

When it comes to your applian-

ces, the important factor is whether 

they can be operated on the electri-

city voltage used in your new coun-

try.  While the electricity supplied  

in the UK and New Zealand is 230 

volts at 50 Hz (Australia uses 240 

volts at 50 Hz), meaning that your 

appliances will probably need li+le 

more than a change of plug, the 

United States and Canada both use 

110/120 volts at 60 Hz, meaning that  

a lot of your stuff can’t be used. 

Also, some country’s electricity 

safety standards may prohibit you 

from using appliances that are not 

locally tested and certified, so check 

this out before making your final 

decision. 

The clothing that you decide to 

take depends on your destination 

country.  If you are moving to Aus-

tralia where the climate is similar  

to South Africa, most of your clo-

thing will be suitable.  However,  

Canada is another story entirely,  

and it is highly unlikely that your  

SA clothing will be geared for the 

harsh North American winters.  

Once again, do your research, and 

enquire of friends and family al-

ready living in your destination 

country as to what clothing is sui-

table. 

There’s also the uncertainty of 

whether your existing stuff will fit 
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hands.  The temptation is to go  

with one of the ‘household names’, 

but these also tend to be by far  

the most expensive.  Given the mas-

sive variations in amounts quoted 

between different organisations, it 

certainly pays to shop around. 

That said, you need to ensure 

that you use an organisation of  

reasonable substance, given the  

values, distances, and complexities 

involved.  The proverbial ‘man with  

a van’ outfit simply won’t cut it in 

the international arena.  Your best 

bet is to ask around—recommen-

dations from those who have trod 

this path before you is oMen your 

best bet. 

Once you’ve narrowed your short 

list down to two or three names,  

arrange for a representative to visit 

your home (don’t forget to ask for 

identification before allowing some-

one to enter your premises, and  

verify the person’s credentials with 

the company if in doubt).  You would 

expect the person to do a prelimi-

nary inventory and make a reasona-

ble estimate of the volume of goods 

that need to be shipped.  Also, if you 

have any items that are particularly 

fragile or require special handing, 

ensure that you discuss these spe-

cifically and in detail. 

It goes without saying that  

quotations should be reduced to 

writing and clearly itemised, so that 

there is no dispute at a later stage.   

 

Moment of truth 

Starting out to make money is the 

greatest mistake in life.  Do what you 

feel you have a flair for doing, and  

if you are good enough at it,  

the money will come. 
 

Greer Garson (1904—1996) 
British-born American actress who received 

seven Academy Award nominations for Best 

Female Actor, winning one for her role as Kay 

Miniver in the 1942 film Mrs Miniver. 
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a requirement that the shipping  

company does the packing (e.g.  

Namibia), whilst they also have spe-

cific expertise when it comes to 

packing fragile items.  However, 

make sure that you supervise the 

process personally, ensuing that 

each box / item is packed to your 

satisfaction and is correctly listed on 

the inventory. 

I wish you everything of the best 

during what is probably the most 

stressful stage of the relocation. 

unsure, or haven’t used the item in 

question for more than a year, 

chances are the answer is that it 

should stay behind. 

Finally, estimate the amount of 

time that it will take for you to  

have everything packed—and then 

double it!  Alternatively, most orga-

nisations offer a service whereby 

they will do the packing on your  

behalf.  It’s invariably more expen-

sive than if you pack yourself,  

but some countries may make it  

A wri+en quotation also helps  

you to make a fair assessment  

when comparing one organisation’s 

services to another. 

When you do the physical  

packing, make sure that there is  

as li+le wasted space as possible.  A  

half-full box will cost you the same 

to ship as a full one, so make the 

most use of the space that you are 

paying for.  Once again, ask yourself 

whether you really need the item 

that you are packing.  If you are  

 TAX BREAKS   

Saving has much to do with the mind as it does with the pocket 

The psychology of  
successful saving 

 

By: SASHIA SUNKER-OOSTHUIZEN 

learned behaviour creates negativity 

towards savings, making us believe 

we’re ‘just not good at saving’.  But 

that’s simply not true.  

  

To be a successful saver, you first 
need to train your brain 
The good news, however, is that it  

is possible to unlearn negative sa-

vings beliefs.  The key is to start 

achieving small savings successes 

and grow these over time, and the 

way to do that is by se+ing realistic 

savings goals. 

These may be as basic as saving 

up enough money over the next 

three months to be able to celebrate 

a milestone—for example, saving 

R100 this month as the start of an 

emergency fund.  As you achieve 

these small, realistic goals, you’ll  

gain the confidence to reach for big-

ger savings successes, and that will 

re-programme your savings belief 

system over time. 

 

Be sure to align your goals with your 
savings accounts 
Once you have proven to yourself 

that you can save, it’s time to expand 

your thinking.  That means se+ing 

savings goals for the short, medium, 

and long-term—and saving towards 

all of them. 

Don’t just save for that prover-

bial rainy day.  Identify four or five 

specific savings goals, and set clear 

timeframes to achieve them.  They 

may range from a holiday at the  

end of the year, to having enough 

money in five years’ time to put 

down a deposit on a house or car. 

INVESTMENT INSIGHTS 

account to pay the repair man.  As 

quickly as we started our savings 

journey, it has come to a sudden  

end. 

While this may sound like a bit  

of an extreme scenario, most people 

have experienced it, and psycho-

logists say that it’s one of the main 

reasons many of us can’t save.  They 

call it ‘learned behaviour’, and it’s 

essentially the belief that there’s 

nothing we can do to escape our 

challenging financial situation.  This 

WE’VE ALL been there.  We decide 

that we need to start saving, even  

if it’s just a li+le bit every month  

like the experts tell us, and we set  

off on our savings journey.  We open 

a savings account, sacrifice one or 

two takeaway dinners, and proudly 

deposit a few rand into our savings 

account. 

Things are going great. 

Then the car, stove, fridge or 

some other appliance stops working 

and we need to raid our savings  

Train your savings brain, align your goals, choose the right products, and persevere. 
Picture credit: Pixabay (https://pixabay.com/photos/piggy-bank-money-savings-financial-970340/) 
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You can be a successful saver 
While we all have different perso-

nalities when it comes to managing 

our money, we all have the ability  

to save.  With a li+le bit of planning, 

a change in a+itude, and the right 

savings accounts for your specific 

goals, savings success really is within 

your grasp. 

for each of your goals. 

 

Choose wisely 
Another important component of 

any successful savings plan is to  

understand the costs involved in  

the savings vehicles you choose. In 

many cases these costs are not  

immediately clear.  A number of 

bank products carry no fees at all, 

which guarantees your savings, but 

ensure that the fee structure (if  

any) is confirmed before opening  

the account. 

Importantly, once you’ve set your 

sights on specific goals, you need  

to choose savings vehicles that are 

best suited to helping you achieve 

them.  If you want to have enough 

money for a house deposit in 10 

years, choosing a longer-term vehicle 

like a 12-month fixed deposit will 

help grow your investment with an 

even be+er interest rate. 

It’s vital that you research the 

savings vehicles available to you, 

and choose the ones that best match 

the growth and time requirements 

PERSONAL FINANCE   

Sashia Sunker-Oosthuizen is head of com-
mercialisation at Nedbank Forex and Invest-
ments. 

nomy.  This is partly as a result of 

technological advancements (a trend 

clearly in play in other countries), 

lower global inflation, and a lack of 

consumer demand.  Price se+ing  

has been more flexible in a number 

of areas (goods, services, rents,  

wages) and dependent on current 

realities rather than simply on past 

inflation. 

However, although low inflation 

is typically good for consumer pur-

chasing power, income growth has 

also slowed so that the real income 

THE THIRD week of August ended 

on a very sour note as markets were 

shocked by the sudden and unex-

pected escalation in the trade war 

between the US and China on the 

Friday evening.  

However, there was some good 

news when Statistics SA announced 

that local inflation fell to 4% year on 

year in July. This was down from 

4.5% in June and substantially below 

the Reuters consensus forecast of 

4.4%.  Core inflation, which excludes 

volatile fuel and food prices, ticked 

lower to 4.2%. 

Inflation is comfortably below 

the midpoint of the SA Reserve 

Bank’s 3-6% target range. 

 

Overestimated 
Over the past five years, private  

sector economists have over-

estimated inflation by a cumulative 

2.6%.  One would expect forecasters 

to overshoot as much as they under-

shoot over time, so the extent of  

the miss is telling.  The inflationary 

dynamics of our economy appear  

to be undergoing a fundamental 

shiM—catching analysts, businesses 

and policymakers somewhat off 

guard. 

Broadly speaking, inflation is  

low because competition has in-

creased in the South African eco-

The swings-and-roundabouts effects of the recent drop in inflation 

Local lowflation 
 

By: DAVE MOHR & IZAK ODENDAAL 

of households is barely growing. 
 

Inflation numbers are credible 
We oMen hear scepticism from cli-

ents that inflation could not possibly 

be as low as the official numbers  

suggest.  Why?  Firstly, to state the 

obvious, inflation refers to increases 

in the broad price level, and not 

changes in individual prices, which 

people oMen focus on. 

They tend to note the volatile 

items such as food and fuel more, 

but not items where prices adjust 

annually, such as insurance pre-

miums and bank charges, or items 

where prices don’t change much.  

For instance, vehicle insurance pre-

miums fell by 3.5% over the past 

year, indicative of a very competitive 

market.  This doesn’t mean that  

ECONOMIC OUTLOOK 

Is the recent drop in the inflation rate good news for beleaguered consumers, or is it symptomatic of a structur-
ally weak economy?  The answer is like a celebrity’s Facebook relationship status: It’s complicated. 
Picture credit: Pixabay (https://pixabay.com/photos/coins-calculator-budget-1015125/) 
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numbers, you can always look at 

what listed retailers are telling us. 

Shoprite, South Africa’s largest 

retailer with a presence in the high  

and low income market, reported 

average inflation of 1.2% over the 

financial year ending June 2019, 

though by the end of this period it 

had increased to 2.5%. Shoprite said 

9 679 items on its shelves saw falling 

prices over this period (though none 

so dramatic as the decline in the 

price of Shoprite shares). 

This highlights an important 

technical difference between how 

Shoprite (and other retailers) and 

Stats SA measure inflation.  Stats  

SA fixes the weights of the basket  

of goods and services it tracks for 

five years, while Shoprite’s measure 

accounts for how shoppers adjust 

spending pa+erns on a daily basis  

as prices change.  For instance, if  

red meat prices rise, consumers 

might buy more chicken. 

The actual inflation experience of 

South African consumers might 

therefore be lower than the official 

numbers suggest.  AMer all, the  

challenge for Stats SA is to construct 

a basket that replicates that of  

the average urban South African, 

but most of us will have different 

everybody’s premiums declined, but 

enough people saw their premiums 

decline—possibly by switching in-

surers. 

Secondly, a common mistake is  

to confuse expensive with high  

inflation.  Inflation is the rate at 

which the general price level chan-

ges.  Falling inflation means that 

prices are still rising, but at a slower 

pace than before. 

Something can be expensive and 

have no inflation, as South Africans 

visiting Japan later this year to sup-

port the Springboks will experience.  

Japan is consistently ranked as  

one of the most expensive countries, 

but its inflation rate has been 0% 

over the past 20 years. 

Thirdly, people are very bad at 

doing a mental compound growth 

calculation.  A price that has in-

creased by 50% over 10 years grew  

at a compound annual rate of only 

4%. 

Finally, the imputed prices of 

some items decline because quality 

improves.  A cell phone might cost 

5% more than a year ago, but if  

its technical specs are 10% be+er,  

the real value to consumers has  

increased. 

If you don’t believe the official 

individual baskets. 

Of course, the official consumer 

price index number covers a broader 

category of spending than just retail 

sales.  It includes fuel, vehicle pur-

chases, housing, communication, 

financial services and a few quasi-

taxes.  The two big outliers in the 

inflation report can be found in  

the la+er categories. 

Health insurance, with a large 

weight of 8% in the index, increased 

by 8.9% year on year.  Electricity  

has a weight of 4% and increased 

10% over the past year.  Stats SA  

noted that not all municipalities 

have implemented the annual tariff 

increase yet, so this number could 

still rise. 

Health insurance inflation is sub-

stantially higher than the inflation 

rates of medical services and goods 

(5.4%), pointing to a certain level of 

inefficiency in the private healthcare 

sector.  As for electricity, we are  

paying for Eskom’s massive ineffi-

ciency, the lack of competition in  

the electricity market, and the fact 

that municipalities rely on electricity 

sales for revenue. 

Excluding such administered pri-

ces (prices not dynamically deter-

mined in competitive markets),  

consumer inflation was only 3.8% in 

the year to July 2019. 

 
Investment implications 
What does this mean for asset  

classes?  For domestically focused 

shares, low inflation has been a  

massive headwind.  AMer all, one 

person’s inflation is another’s in-

come.  More specifically, low infla-

tion means a severe margin squeeze 

as input cost inflation has not  

necessarily slowed to the same ex-

tent.  Inputs differ from sector to 

sector, but usually wages, electricity, 

fuel, and municipal charges feature 

high on the list, along with imported 

items that are sensitive to exchange 

rate weakness. 

Sticking with the Shoprite exam-

ple, the labour minister recently  

approved the sector wage determi-

nation of retailers and wholesalers 

at 4.5% higher than a year ago.  

 TAX BREAKS   

 

Shoprite reports that more than 9 000 items fell in price in the year to June 2019—but this margin squeeze will 
be transferred elsewhere . 
Picture credit: Moneyweb 
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ly slow to adapt, but they are adap-

ting.  Still, investors in the local bond 

market appear to be paying more 

a+ention to fiscal risks than infla-

tion, which is a more important  

long-term driver. 

The difference between nominal 

bond and inflation-linked bond 

yields gives an indication of the  

market’s inflation expectations.  It  

is an imperfect indication since the 

nominal bond market is much  

larger and more liquid than that  

of inflation-linked bonds, but it is 

While this is lower than the wage 

increases we are accustomed to, it  

is higher than Shoprite’s local reve-

nue growth. 

Shoprite is also a large renter of 

space in shopping centres.  If it can-

not negotiate leases down, these also 

eat into its margins.  If it is success-

ful, it is the property companies  

like Hyprop and Resilient who have 

to make do with lower income 

growth.  However, they in turn  

face electricity and municipal tariff 

increases of close to double digits, 

along with other maintenance  

costs. 

Like energy, the margin squeeze 

can be transferred, but not de-

stroyed.  However, firms cannot  

pass the full extent of cost increases 

on to consumers.  Even the latest 

bout of rand depreciation is unlikely 

to result in much higher consumer  

inflation. 

The sustained margin squeeze  

of domestic-focused South African 

businesses, plus the overall negative 

sentiment surrounding the local 

economy, has seen several share 

prices fall to multi-year lows.  Only  

a few large-cap rand hedge shares 

are keeping the overall JSE index  

up. 

Most companies have responded 

to the margin squeeze by cu+ing  

as much fat from their cost base  

as possible.  When the economy  

finally picks up a bit of speed, higher 

top-line growth should see substan-

tial profit improvement.  A boom is 

not necessary—growth above 1% 

rather than below 1% would already 

help—but even that modest im-

provement still appears to be some 

way off. 
 

Positive for bonds 
Lower inflation is positive for fixed 

income assets—especially longer-

term bonds.  Most bonds pay out  

a fixed coupon for the duration  

of their life, so bondholders are  

vulnerable to higher inflation ero-

ding the real value of that coupon.  

The opposite is also true, and those  

coupons become more valuable if 

inflation is lower than expected. 

Inflation expectations are usual-

However, the SARB is likely to 

maintain its cautious approach.  The 

recent weakness in the rand will be 

of concern (though pass-through 

from rand weakness to inflation  

has declined substantially), but its 

biggest worry is seemingly on the 

fiscal side—specifically, if the sub-

stantial increase in government  

borrowing leads to a credit rating 

downgrade, further currency weak-

ness could result in higher inflation. 

The November Monetary Policy 

Commi+ee meeting, which follows 

 

 

still useful. 

Over the longer term (10 years 

plus), these ‘breakeven’ inflation 

rates are still close to 6%, sugges- 

ting that investors don’t quite be-

lieve that low inflation is here to 

stay.  It means there is a substantial 

margin of safety in buying local 

bonds.  In contrast, US breakeven 

inflation rates of 1.5% over 10 years  

appear on the low side, with yields 

not offering sufficient compensation 

for the risk of higher-than-expected 

inflation over the next decade. 
 

Waiting for rate cuts 
If lower inflation leads to SARB  

(SA Reserve Bank) interest rate cuts, 

it is a (positive) double whammy for 

bonds. 

the October medium-term budget 

and Moody’s scheduled rating an-

nouncement, appears to be a be+er 

candidate for a rate cut than the 

September meeting.  However, Sep-

tember is still likely to see plenty  

of action on the monetary policy 

front.  The US Federal Reserve and 

European Central Bank interest rate 

meetings are both expected to result 

in monetary easing, and both will 

release forecasts that will help guide 

the markets as to policymakers’ 

thinking. These will influence the 

SARB too. 
 

Number one enemy 
Generally speaking then, for inves-

tors, lower-for-longer inflation is 

good news.  Inflation is the number 



ECONOMIC OUTLOOK 

into an even higher rate of profit 

growth.  However, at the moment, 

local companies are struggling to  

do so as they adjust to the lower  

inflation environment. 

Fixed income currently still looks 

like the more a+ractive local asset 

class—but nobody knows exactly 

when the market will turn, so  

equity exposure remains important.  

one enemy of savers, as it erodes  

the value of the money we put away 

for the future.  Even at a low rate  

of inflation (2%), prices will double  

in a generation (37 years). 

For this reason, investments in 

growth assets like equities are neces-

sary.  Your inflation rate is essen-

tially companies’ revenue growth, 

which they will (over time) translate 

AMer all, the number two enemy is 

our own emotional and behavioural 

biases, including our tendency to 

extrapolate recent experiences into 

the future. 

 TAX BREAKS   

time indicates that they will not  

let up until they eventually hook 

their unsuspecting prey. 

Without wanting to be overly 

melodramatic, it bears repeating: 

The fraudsters are out there, and 

they’re aMer your money.  So when 

(not ‘if’) they try to get in contact 

with you, here’s how you can stop 

them dead in their tracks: 

 

Avoiding e-mail phishing scams 
Phishing is a scam used by fraud-

sters to obtain your bank login  

information via fake emails with 

AS EACH day goes by, I become 

more convinced that if hell is real, 

there has to be a particularly special 

place there for those lowlifes who 

prey on vulnerable elderly people in 

a callous, greedy a+empt to rob 

them of their hard-earned (and oMen 

meagre) pensions. 

The other day it was my boss’ 82-

year-old mother who received such  

a call.  While she is vigilant enough  

to simply cut the call (having been 

warned repeatedly by both her son 

and myself), the fact that these scum 

keep on phoning her from time to 

As criminals become more sophisticated, bank customers must become 

more vigilant 

Protect your bank account 
from fraudsters 

By: STEVEN JONES 

links or a+achments which direct 

you to a webpage resembling your 

bank’s website. 

To avoid being caught in their 

traps, pay a+ention to the saluta-

tions or ‘greetings’ used in any email 

that you receive. Phishing emails 

typically use generic greetings such 

as “Dear customer”, rather than ad-

dressing you by name.  At times, 

fraudsters refer to you by your  

email address. 

YOUR MONEY 

Dave Mohr is chief investment strategist, and 
Izak Odendaal is an investment strategist, 
both at Old Mutual Wealth. 

Your bank’s 

fraud reporting 

hotlines 
 

All numbers have been sourced from each 
bank’s respective websites, and are correct 
as at 31 August 2019. 
 
ABSA 

• Telephone (in SA): 0860 557 557 

• Telephone (int’l): +27 (011) 501 5089 
 

Capitec 

• Telephone (in SA): 0860 102 043 

• Telephone (int’l): +27 (021) 941 1377 
 

FNB 

• Telephone (in SA): 087 575 9944 

• Telephone (int’l): +27 (011) 369 2924 

 
Investec 

• Telephone (in SA): 0860 110 161 

• Telephone (int’l): +27 (011) 286 9663 
 

Nedbank 

• Telephone (in SA): 0860 555 111 

• Telephone (int’l): +27 (86) 055 5111 
 

Standard 

• Telephone (in SA): 0860 020 600 

• Telephone (int’l): +27 (10) 249 0100 
 
Most banks also allow their customers to 
report fraudulent activities directly through 
their mobile banking app. 

 

The message cannot be repeated often enough: They’re out there, and they’re after your money! 
Picture credit: Pixabay (https://pixabay.com/illustrations/hack-fraud-card-code-computer-3671982/) 



YOUR MONEY 

Finally, review your transactions 

regularly, and contact your bank 

immediately if you see anything that  

appears suspicious. 

been completed.  If your card is swal-

lowed by the ATM, contact your 

bank immediately—before you 

leave the ATM if possible. 

Also, look for strange links with 

numbers, hyphens, or mis-spelling.  

Search for the sender details, and 

verify that they are legitimate.  

OMen if you hover your mouse 

pointer over the e-mail address,  

the true e-mail address will oMen 

appear.  Be particularly wary of  

company names with web-based 

email addresses, such as your-

bank@yahoo.com, @hotmail.com, 

@gmail.com, or @ymail.com. 

Be cautious of opening any 

emails that you weren’t expecting 

(even if you think you recognise  

the sender), and if suspicious, re-

member not to click on any links  

or HTML a+achments.  Rather de-

lete these mails on sight.  Also, don't 

expect to be selected as a winner  

if you haven't participated in the 

lo+ery or other competitions. 

Ensure that you use anti-virus 

soMware to protect your PC, laptop 

and mobile devices, and ‘blacklist’ 

any known fraudulent e-mail ad-

dresses. 

Also, if you have signed up to re-

ceive your statements electronically, 

be aware of fake eStatements or 

‘bank’ notifications that require you 

to enter your bank login information 

aMer clicking a link or downloading 

an a+achment. 

Normally, your bank would send 

your statement as a password-

protected PDF.  When you receive 

the mail, download the file to your 

desktop and scan it with your anti-

virus soMware before opening it. 
 

Banking securely 
It is vitally important that you never 

give your online banking username 

and/or password to anyone, inclu-

ding any one-time PIN (whether 

sent via your cellphone or via email).  

Never save your online banking 

passwords to your browsers. 

Always type in your bank’s  

official website address in your 

browser—do not click on a link or 

copy this from an e-mail. 

When withdrawing cash from an 

ATM, guard your PIN carefully, cov-

er your hand when entering it, and 

make sure that you receive your 

card back once the transaction has 

PERSONAL FINANCE   

SMALL BUSINESS 

Your small business needs its own  

financial plan 
Why submi=ing an income tax return may still be to your advantage 

By: ERROL MEYER, Advisory Services at Standard Bank Financial Consultancy 

ALL SUCCESSFUL small business owners know that cash is king.  Without proper cash flow  
management, your newly launched small business could find itself being unable to pay its own 
creditors or staff, resulting in premature closure. 

Ensuring that you have a proper cash flow management system in place is absolutely key to 
success for any small business owner.  One of the biggest reasons that so many small businesses 
go under in the first year is because they haven’t managed their cash flow properly. 

Proper cash flow management starts with having a formal financial plan in place for the  
business.   Here are some tips for ensuring that your business cash flow is properly managed, and 
you can meet its obligations. 

• Create a dedicated financial plan.  It is essential that you differentiate between your personal 
financial plan and that of your business.  Too many owners dip into their business account to 
purchase personal items, leaving the business in a precarious financial position.  How do you 
explain to staff that you can’t make salary payments because you purchased a brand new car 
for yourself in the name of the business? 

• Have a proper invoicing system.  Make sure that you invoice your clients as soon as you’ve 

provided goods or services and ensure that they are aware of your credit payment terms.  Far 
too many businesses record excellent sales but end up failing because customers or clients 
either pay them too late, or don’t pay at all.  Make it easy for customers to pay you, and consider 
giving them discounts for early payment. 

• Don’t over-capitalise. When people embark on the goal of owning their own business, they 
often want to start off with the latest equipment.  The result is that they end up spending too 
much too soon, leaving themselves with little to no cash flow.  If you’re running a delivery  
or courier business, you don’t have to buy a brand-new vehicle  when a quality second-hand 
vehicle will do the job just fine.  By the same token, if you’re starting a restaurant you don’t have 
to equip your kitchen with the latest cooking and culinary equipment.  Try to source decent 
second-hand equipment, and purchase the new stuff once you’re on your feet.  You also don’t 
need to start out in a brand new office.  Even Mark Shuttleworth started off in his parents’  
garage! 

• Stay on top of the paperwork.  Running your own business can consume all of your time, with 
the result being that basic administration tasks such as tracking payments and expenses can 
fall by the wayside.  Once you are up and running, consider hiring a full time bookkeeper or 
admin clerk to assist with this vital process. 

• Beware of the taxman.  SARS can end up becoming your biggest enemy if you don’t stay on  
top of your tax responsibilities.  Find out whether the business is required to register as a  
provisional taxpayer, and ensure that you comply to avoid penalties.  If your business either 
makes (or is likely to make) more than R1 million in turnover in any consecutive 12 month  
period, then it is mandatory that you register for VAT.  Accurate bookkeeping is also an essen-
tial component of remaining tax compliant, as you will need to accurately account for profits 
and expenses. 

• Have a backup plan.  Hope for the best, but plan for the worst.  If you’re running a restaurant and 
the city you’re in has a power failure over a weekend—a key trading time for most people in the 
restaurant trade—it could severely hurt your earnings.  Having a generator on hand could be 
the difference between going under and staying afloat.  Similarly, if you’re running a coffee shop 
and there’s a problem with the water supply in your town and city, you’re going to have a hard 
time serving customers. 

• Invest in the right people.  Good leaders know how to surround themselves with the right  
people.  If you don’t have a skill in a particular area, consider hiring someone to take care of that 
task for you.  Once you have found the right person, make sure you look after them! 

 

Every small business starts with a dream, but to achieve this takes work.  You’re not in it alone 
though.  Financial consultants can guide you on where to start, and in most cases their advice 
comes with no initial cost to you.  Speak to your bank.  Also, get a good accountant on board—one 
who is a member of a recognised professional body, as well as with SARS. 
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Q & A 

 TAX BREAKS   

 

I’m living overseas and have no South African 

bank accounts.  How do I get my tax refund? 
Non-resident taxpayers with South African-source income may still have PAYE deducted, or pay provisional 

tax.  Deductions and/or over-estimations of taxable income may result in a refund. 
 

QUESTION 

NOTE: This question was posed by a Tax Breaks reader, but is likely to be pertinent to our Personal Finance subscribers as well. 

I relocated to the United States a few years ago, and have subsequently met and married a wonderful man and have recently given birth to  

our first child.  However, although I have a US ‘Green Card’ and am in the process of applying for citizenship, I still receive a salary from a South 

African employer.  Because I am non-resident, this income is liable to be taxed in South Africa in terms of the Double Tax Agreement between the 

two countries. 

Three years ago, before I had decided to formally make the US my permanent home and sever my South African tax residency, I was still a mem-

ber of a South African medical scheme.  Since the payroll did not take my scheme membership into account, the resultant medical tax credit 

meant that I was due a refund upon assessment.  However, I no longer have a South African bank account (my salary is paid directly into my 

account in the US), and ge=ing this money out of SARS has proved to be a complete nightmare.  Can you offer me any advice? 
 

Answer provided by STEVEN JONES, Hons B Compt M Com B Th, editor of Personal Finance and a tax practitioner 

I FACED a similar issue when it came to the refund due to me upon assessment of my 2019 South African income tax return.  Being resident in the  

United Kingdom and having formally emigrated from South Africa just over a year ago, I also have South African income which is taxed at source.   

Because I did not draw a salary for the full tax year, the net result was an over-deduction of PAYE, which gave rise to a refund of nearly R5 000. 
Since my South African bank accounts have been closed as part of the formal emigration as per Reserve Bank requirements, I had to change my 

banking details to that of my emigrants’ blocked account.  Unfortunately, the banking details update screen on SARS e-filing do not provide for a  
reference field, which meant that I could not capture the details of my blocked account.  I then a+empted to use my business bank account as a ‘third 
party account’, but e-filing would have none of it.  SARS then responded with a 2-page le+er wanting a whole lot of information—of course, to be verified 

in person at a SARS branch.  Needless to say, the nearest SARS branch to Leeds is just shy of 10 000 km away involving an 11-hour flight each way. 
Previous a+empts to resolve similar issues faced by clients who had emigrating were responded to by SARS with a dogmatic insistence that the 

client present themselves and their original documents to a SARS branch in person.  Of course, this was not a realistic request to comply with, and many 

refunds have thus sat abandoned in SARS’ bank account for years. 
Fearing that I would have to kiss R5 000 goodbye, I gave the SARS Contact Centre a call—and I was gobsmacked at the change in a+itude (the 

Kingon / Kieswe+er effect, perhaps?).  The SARS representative who answered the phone was incredibly helpful, and clearly knew what she was talking 

about.  When I explained my predicament in ge+ing either my emigrants’ blocked account or my business account loaded onto SARS’ systems, she  
responded by saying that SARS can actually pay this refund directly into my UK current account—thereby saving me a huge amount of red tape.  To get 
this set up in your case, these are the steps that you need to follow: 

• Log a call with the SARS Contact Centre (+27 11 602 2093 for international callers), and obtain a case reference number. 
• You will then be instructed to send an email to a designated contact centre e-mail address.  The address given to me was contact.north@sars.gov.za, 

but make sure that you confirm this as your case may be allocated to a different SARS region. 

• Ensure that your e-mail header contains your name, income tax number, and the case reference number. 
• You will need to provide the following information and supporting documents (which are to be scanned and a+ached to the e-mail): 

• Proof of your foreign address (a utility or property tax bill not older than 3 months) 

• A copy of your foreign bank statement (not older than 3 months) 
• A copy of your passport or South African ID book.  (The la+er is preferable, as SARS can verify you by your ID number) 

• Your income tax reference number 

• Your foreign banking details, which needs to include: Account holder name, bank name, branch name, physical address of bank branch, 
account number, and IBAN number (in Europe; other countries use the SWIFT code)), and the currency in which the account is held  

(UK pounds sterling, US dollars, etc.) 

SARS should respond to your e-mail with a confirmation that your request has been received.  The standard turnaround time is 21 working days, which 

was more or less the exact time period that elapsed until my refund reflected in my UK bank account.  You won’t receive any notification of this from 

SARS, but a quick request for a Statement of Account on SARS e-filing will confirm that the refund has been paid out. 

I wish you well with your endeavours, and hope that your refund is processed by SARS as smoothly and efficiently as they did in my case. 
 

Do you have a question relating to your finances?  Pop us an e-mail to info@bellanmedia.co.za.  We will select one answer for  
publication in Personal Finance each month.  Unfortunately, we will not be able to respond to questions individually. 


